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Abstract

The development of any society depends on efficient management in its family and
social systems. Management systems play a prominent role in guiding members of
religiously oriented communities by representing, determining, and preserving values.
The religion of Islam has been sensitive in determining the characteristics of Islamic
planners and managers; Therefore, to reveal the criteria of a worthy manager, the
present study deals with the subject of scientific-spiritual management of family and
community based on the characteristics of competent managers according to the Holy
Quran and the narration of the lives of religious elders such as Joseph and Ali Ibn Abi
Talib. This study was done by document analysis method, holy and ritual books and
sources indexed in scientific databases such as Science Direct (www.sciencedirect.com),
Google Scholar (scholar.google.com), National Publications Database (www.magiran.com),
and the specialized publisher of Iranian conferences (civilica.com) were the documents
analyzed in this study. The findings of the analysis showed that efficient family and
community management requires the characteristics of asceticism and self-sufficiency;
motivation to benevolence and social interest; hardiness in commitment; justice;
developmental maturity; responsibility; commitment to sensitivity and care; and
professional knowledge and expertise. Based on these findings, the competence of
family and community management can be recognized based on religious texts to
develop appropriate evaluation scales for selecting the appropriate spouse, and
selecting and replacing competent managers in organizations.
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Introduction

The Taylor F.W. school of scientific management was the first movement to formulate the

theoretical foundations of scientific management in the West. The philosophy of such a
school is based on a one-dimensional view of man as an economic being (Sedighi, 2021).

Taylor, the father of the Fuctuly of Scientific Administration, focused on improving workplace
productivity through greater production efficiency, using the scientific method to optimize
tasks through measurement and observation. The theory of Fayol H. focused on
organizational structure and hierarchy while focusing on efficiency and productivity goals in
targeting, with adequate coordination and team effort, toward a common goal. In search of
the optimal model of an organization, Weber M. founded the theory of bureaucracy and
suggested that maximum organizational efficiency is achieved through legal-rational
authority and the absolute definition of duties, procedures, powers, and responsibilities. This
leads to a higher probability of obeying a command or action (Jurado-Caraballo, and
Rodriguez-Fernandez, 2021). Since the Industrial Revolution and the advent of management
science, various theories on management have been presented and so far none has been
able to comprehensively meet all the management needs of communities and families. The
reason for this can be seen in the lack of attention of management theories to the spiritual
aspects of human life. (Souri, and Rezaei, 2013). One of the basic elements of the evolution
and development of any society is the type and quality of management at the national level
and other groups or institutions in need of management (Montazeri, 2015). Management
strategies lead to the realization of meritocracy in Islamic society that is designed based on
the Islamic approach. What stands out most today in demarcating civilizations and
recognizing the differences and conflicts between them is the diversity of worldviews in
management approaches. On the one hand, the economic view of the management of the
world and the effort to gain sources of power, and on the other hand, the establishment of
civilization focuses on human happiness and is based on attention to spirituality. In the 21st
century, the constant challenge of managers is not only technology and economic affairs, but

also the art of human management, taking into account all aspects of human existence
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(Kazemian, Hafizian, Kazemi Kani, and Mohsen Far, 2013). In a world where the economic and
spiritual aspects of human beings are taken into account in managerial equations, traditional
leadership is essential to increase cohesion in society. This finding will be an important guide
for development thinkers, employees, community leaders, and development institutions
(Islam, Abd Wahab, and ak Anggum,2020). Current knowledge has convinced us that

management through values plays a key role in directing and coordinating the daily tasks and

lives of religious communities (Tkaczynski, and Arli, 2018). The world of the second decade of

the 21st century has witnessed an increasing politicization of religious authority across the
Middle East and among almost all faith communities. Unfolding political and social
developments, along with the constant change of the state and the performance of the
government against different religious communities, have led religious leaders to the role of
political guardians of their communities as well as the main liaison with government leaders

and institutions {Kamrava, 2018). Islam, the dominant religion in the Middle East, is a

monotheistic religion based on revelation. The word Islam in Arabic means surrender, which
represents the core of Islam and surrenders to the will of God (Lugo, Cooperman, O’Connell,

and Stencel, 2011). Despite the popularity of Islam and its growing spread, changes in the new

world and individual and cultural differences have caused management in Islamic societies to
face the traditional challenges of leadership. In addition, it must include problematic external
contexts, heterogeneous followers, the important role of religion, the influence of Imams,

and the increasing role of Muslim women and youth (Faris, and Parry, 2011). Governments in

both spheres of government and executive management affairs pay special attention to the
protection of the family and related matters, including governorship and family
management, and consider the exercise of power in part as a matter of their authority and
duties. The position of the family as the broadest social institution with a natural origin is
such that no society can show itself indifferent to its needs and functions (Mortazavi, 2016).
According to Islam, the family is managed by a man/father and wife/mother; According to
the role of senior family management is the responsibility of men, and internal family

management or homework management is the responsibility of women (Panahi, and
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Azarbayejani, 2013). According to Islam, management and supervision in the family are to
meet the instrumental and expression needs based on the role of each family member; That
is, family management is equal to the responsibility of protecting and caring for the spouse

and children and paying attention to their needs and demands to ensure the interests and
well-being of the family (Musavizadeh, and Sajedi, 2010). Although the protection of a healthy

community and family and the effort to select and replace competent managers, as well as
proper spouse selection and the efficient family management are special, scant is known
about the personal characteristics of efficient managers (Fruhen, Mearns, Flin, and Kirwan,

2014) . Our society and family today need managers who, based on competence and

appropriateness, take on the role of manager and spouse in charge, and competently
manage social and family affairs. The selection of such individuals requires criteria that are

the basis for selection (Montazeri, 2015). Management is effective when the selection is based

on competence and appropriateness. Therefore, selecting competent people requires
criteria as the basis for selection (Taleifar, Sharafinejad, and Esfandiari, 2021).

Based on the fact that the holy religion of Islam has been sensitive in determining the
characteristics of family and community managers, the present study was conducted to
reveal the criteria of a worthy manager on the subject of scientific-spiritual management of
family and community based on the characteristics of competent managers according to the
Qur'an and the narration of the lives of religious elders. Although no study has been done
exclusively on this subject and per the title of the present study, some partial overlaps have
been conducted: The study of Khodadadi, Nazari, and Ahmad (2017) that aimed to develop a
healthy Islamic-Iranian family model, identified characters such as responsibility, forgiveness,
maturity, commitment, appreciation, intimacy, striving for mutual satisfaction, cooperation,
flexibility, avoiding fashion, and religious beliefs and endeavors as personality traits of
spouses in the health of their married life. The study of Souri and Rezaei (2013) Showed that in
East and West management models there are common elements such as planning,
organization, coordination, discussion, decision making, reporting, budgeting, and control.

Such strategies are explicitly mentioned in the management model of Islam and the surviving
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text of Imam Ali Ibn Abi Talib. In the study of Soleimani and Montazer Al Qaem (2014), which
was conducted to examine and recognize the characteristics of progress and civilization in
the rule of Prophet Yusuf in Egypt, it was found that the characteristics of Yusuf's
government such as trustworthy, guardian and wise to advance strategies His success in
economic management has led. In the study of khalatbari and sedarat (2014) to examine the
personality traits of the manager from the perspective of the Qur'an and Nahj al-Balaghah,
the characteristics of faith, piety, expertise, power, trustworthiness, determination, and
justice have been recognized as the characteristics of the manager. According to the
background of this study, the subject of the study is new and according to the necessities
and purpose stated in this introduction, the question of the present study is: What are the
characteristics of worthy managers and spouses according to the weighty Qur'an and the

narration of the lives of religious elders?

Methodology

The method of the present study was documentary analysis. The study period was 2020 and
the beginning of 2021. The study documents included the Holy Quran, Islamic narrations,
and indexed articles in scientific databases such as Science Direct, Google Scholar, the
database of Iranian journals, and the specialized publisher of Iranian conferences. The most
important method for deriving the principles and foundations from the Qur'an and religious
narrations is the inferential-interpretive method, which of course can have a wide range and
even include the common conceptual analysis method. To interpret the themes of this study,

text interpretation and speech analysis were used.

Findings

Characteristics of effective management in the family and community according to the text
of the Holy Quran and the narration of the lives of religious leaders include the items listed in
table 1. The findings showed that efficient family and community management requires the

characteristics of asceticism and self-sufficiency; motivation to benevolence and social
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interest; hardiness in commitment; justice; developmental maturity; responsibility;

commitment to sensitivity and care; and professional knowledge and expertise.

Table 1.

Criteria of the right manager according to the text of the Holy Quran and Islamic texts

N Sub-identifiers Main identifiers
piety, religiosity, spirituality, piety, austerity, = o
1 ) . . asceticism and self-sufficiency
curbing lust and selfish desires
5 belief in divine divinity, empathy, social motivation to benevolence and social
compassion, gentleness, leadership interest

consistency, maturity, honesty, courage, . . .
3 . hardiness in commitment
trustworthiness

avoiding autocracy, self-sacrifice, equal support o
4 - o justice
for others, striving for justice

good professional background, social maturity, .
5 o . ) . developmental maturity
reliability, experience in performing tasks

available, task-oriented, social self-awareness, o
6 . responsibility
self-confidence

protect others, sensitive to the needs of others, ) o
7 ) commitment to sensitivity and care
commitment, loyalty

talent-awareness, knowledge-friendliness, ) )
8 o . professional knowledge and expertise
diligence, perseverance, realist

Discussion and Conclusion

This study aimed to determine the criteria of a good family and community manager based on the
characteristics of competent managers according to the Holy Quran and the narration of the lives of
religious leaders. Findings showed that efficient family and community management requires the
characteristics of asceticism and self-sufficiency; motivation to benevolence and social interest;
hardiness in commitment; justice; developmental maturity; responsibility; commitment to sensitivity
and care; and professional knowledge and expertise. These findings are in line with the research
findings of Khodadadi, Nazari, and Ahmadi (2017) on the development of a healthy Islamic-Iranian
family model; Souri, and Rezaei (2013) on the ability to provide effective management models based
on Islamic texts; Research by Jurado-Caraballo, & Rodriguez-Fernandez (2021) on the inference of
efficient manager identities from the religious texts; The research of Soleimani and Montazer Al Qaem
(2014) is in line with the subject of recognizing the characteristics of progress and civilization in the rule

of Prophet Yusuf in Egypt and the research of khalatbari, and sedarat (2014) is in line with the subject
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of managerial personality traits from the perspective of Quran and Nahj al-Balagheh. It is a healthy life
brought to man by God through the messengers of revelation. Islam has become the second-largest
religion in the world after Christianity and its popularity is growing. The program of Islam for living per
the nature and development of human beings at different times has provided specific
recommendations for each dimension of life. As a result, based on the findings of this study, high-level
managers and experts in the field of marriage counseling are suggested to develop evaluation criteria
for selecting a suitable spouse and selecting and replacing suitable managers in organizations through

the criteria and indicators obtained in this study.
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